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Integrated Urgent Care Services

Putting Patients First Valuing Our People
Background

Driver for change
*Procurement
*Service Delivery

] systems and technology

* Provide services that are fit for purpose
and delivered from cost effective buildings

* Ensure future clinical sustainability of
services

| Transforming Our Services

We're Passionate About

Putting patients first
Quiality, safety and patient experience
Transforming services to meet the health needs of future generations
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Urgent Care Centre
University Hospital of Hartlepool

Hartlepool

Stockton Now combined

‘ Urgent Care Centre under one roof
)’ University Hospital of North Tees

INTEGRATED URGENT CARE PROVISION

GP out of hours service
Walk in centre

Minor injuries unit



A&E and Integrated Urgent Care

Activity YTD Sept

University Hospital of North Tees University Hospital Of Hartlepool
2016/17 — YTD Attends: 53,407 2017/18- YTD Attends: 53,305 2016/17 — YTD Attends: 25,726 2017/18 - YTD Attends: 24,582
A&E A&E
A&E ARE Injuries / 10,100
Type 1 A&E Minor Type 3 Ailments
Injuries / 12,950
Ailments
Urgent Care Urgent Care
Iucs lucs
Centre 30'700 Centre 24'600
i Walk i i Walk i
PImA SIS, 17 250 omany SN, 15 650
Home Visit Home Visit
Performance Patient Experience
Friends and Family Test A&E Sep 2016 Sep 2017 .
% Recommended 86.8% 92.3%
% Not Recommended 7.3% 5.6%
% 4 hours or Increased proportion who recommend the service Dﬁ
less in A&E —
95% Target
2016/17 2017/18YTD

95.1% 96.9%
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Feedback

The Urgent Care Service received a compliment via Twitter saying; thank you to Hartlepool Trust for caring for my family this week.
Excellent Urgent Care centre and fracture clinic. NHS there when needed.

A compliment for the A/E, IUCS was received from a member of staff whose family member was admitted following surgical
complications, she was streamed immediately from IUCS to A/E, triaged in A/E and given IV antibiotics quickly and then transferred to

maternity. They wanted to pass on their thanks for a prompt response to something they had not realised was quite as serious as it
turned out to be.

The Integrated Urgent Care service received a compliment via HASH as an email stating- A doctor emailed this morning to say what a
good team atmosphere there was in the service on her latest shift, with everyone from reception onwards helpful, pro-active and
working together.

Via email: | am sorry to bother you but | felt the need to email you regarding my recent experience at the recently moved Urgent care
service based in at Hartlepool hospital. Throughout the day | began to feel ill so not being able to get a GP appointment | called 111
who booked me an appointment at 6pm on Thursday 27th April 2017, as a single parent to a 5 year old little boy | was dreading the
appointment but really needed to attend. | was seen by a doctor named Paul and i just wanted to express to you my absolute

amazement at how fantastic he really is. | was seen to promptly and the whole time | needed to leave the room he spoke to my little
boy and made us both at ease.



NHS NHS

Hartlepool and Stockton-on-Tees  North Tees and Hartlepool
Clinical Commissioning Group NHS Foundation Trust

Any Questions ?



